
  

 
 

 

 

 

 
 
 

Re: New Online Vehicle Inspection Program System 
  
As previously announced, a new Vehicle Inspection Program (VIP) online system will be implemented 
in the fall of 2013. This web based system will provide a more secure, streamlined and simplified 
experience for inspection program users. This system can be accessed via any internet capable device. 
 
These system enhancements will provide facilities multiple benefits such as: 
 

 On-line application for new facilities; 
 On-line licence renewal for established facilities using their Business BCeID;  
 On-line direct payment for licensing through BC Express Pay; 

 
Authorized Inspectors will benefit from features such as: 
 

 Secure access to search, review and verify vehicle inspections submitted with their certification 
number using their personal BCeID; 

 Security measures to ensure system integrity and proper usage of inspectors’ authorization; 
 On-line renewal of certification using personal BCeID; 
 On-line direct payment for certifcations through BC Express Pay; 

 
All system users will benefit from: 
 

 Time savings for administrative program submissions and program renewals; 
 Cost savings – minimal requirements to mail or ship documents; 
 Improved 2-way communication between VIP program and users via email; 
 All program information – such as Notices & Bulletins - will be distributed via email in addition to 

website posting at www.cvse.ca ; 
 All required forms and documents – such as business licenses and garage policies – can be 

scanned electronically and submitted directly to the VIP via email; and 
 Authorized Inspectors certifications sent electronically via email to recipients. 

 
To create your BCeID please go to www.bceid.ca and follow the links below. 
  

 Click on the ‘Register’ button at bottom right. 
 Click ‘Register for a Personal BCeID’ button on the right. 
 Follow the online instructions for registering for a Personal BCeID.  
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After online registration is complete, you must present your identity documents in person at a Point of 
Service location within 60 days to verify your identity and finish registration. The two pieces of 
identification selected during your online registration process must be presented to the authorized 
BCeID Point of Service agent when verifying the BCeID application. To find the closest Point of Service 
location, click on the ‘Point of Service Location’ link on the left or at bottom of the BCeID web pages.  
 
Once you have registered your Personal BCeID, please remember to retain your password and security 
questions for future reference. 
 
It is of utmost importance that all authorized inspectors register and obtain their personal BCeID 
prior to implementation of the new VIP Online. 
 
Should you have any further questions or concerns regarding this system upgrade or for assistance 
with the BCeID requirements please contact the Vehicle Inspection Program at 
vehicle.inspections@gov.bc.ca or by phone at 250-952-0577. 
 
 
 
Regards, 
 
 
 
 
Brian Kangas, Manager,  
Vehicle Inspections & Standards Program 
Commercial Vehicle Safety & Enforcement Branch 
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